CASE STUDY
Pro-Tech Discovers a Better
Risk Monitoring Solution

THE COMPANY
Pro-Tech Interconnect Solutions is a manufacturer of high-tech circuit boards, specializing in rapid prototyping to
medium-volume production. Their US-based advance technical capabilities serve diverse domestic and
international markets from the military to homeland security to aerospace and medical companies. With tight
time-frames and high-tech products, a customer’s bill can add up quickly, so monitoring the credit risk of those
customers is an important management function.

THE CHALLENGE
Simpler, More Comprehensive Risk Management
Pro-Tech’s CFO Dave Koebele said the company had been using a business credit rating service to monitor its
customers’ credit ratings and thought that it was adequate, so he wasn’t looking for an alternative. Pro-Tech’s bank
was considering using AR Surveillance™ and wanted someone outside the bank to give their banker feedback, so
they asked Koebele to try it. He agreed under the assumption that he was simply performing a courtesy for his
bank, not actually looking at a product for Pro-Tech’s use. Once the trial was complete, he’d continue monitoring
risk solely through their current credit rating service.
Instead, the trial opened his eyes to the comprehensive information provided by AR Surveillance that was not
available through his previous risk monitoring process. The depth, range and timeliness of the data from Argos was
far beyond what he saw from the existing service Pro-Tech was using.

There’s so much more data behind AR Surveillance’s alerts. And it comes to us. We don’t have
to go out and request it, the way we did with the credit rating service.
~ Dave Koebele, CFO - Pro-Tech Interconnect Solutions

THE SOLUTION
AR Surveillance™
A year and a half later, Pro-Tech was still a full-fledged, enthusiastic customer of AR Surveillance. “We liked what we
saw,” said Koebele. “It’s such a flexible system. You can scale it for as many accounts as you want. We can conduct
ongoing monitoring on a customer, or just do a spot-check.”
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The trial he did for the bank convinced Koebele that the basic credit rating service
they had was no longer adequate. “There’s just so much more data behind AR
Surveillance alerts,” he said. “And they come to us automatically. We don’t have to
go out and request it, the way we did with the other service.” Information requests
would occur if he had reason to believe there was a problem, and if he wasn’t
aware of anything going wrong, he wouldn’t have a good reason to investigate. But
problems can materialize overnight, and waiting for information to trickle in weeks
later that might spark a manual investigation could mean receiving those reports
when it’s too late to take action.
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fulltime staﬀ devoted to risk monitoring. From his own experience, and to his
surprise, he found that Pro-Tech’s original risk management solution was not
nearly as comprehensive or timely as what AR Surveillance provides. With
AR Surveillance, he now has an aﬀordable risk management solution that is
significantly more robust, with a greater variety of resources, plus he receives
timely information so he can be proactive rather than reactive for his business.
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